
Dr. David Rosenblum of Akron Radiology 
Incorporated supports imaging services across the 
greater Akron area. In this environment, 
turnaround time is everything. Patients are 
waiting for results, and clinicians rely on being 
efficient and getting the job done right. Here’s 
what Dr. Rosenblum had to say:

We’re using AGFA because it was clearly the best 
system for us. It’s extremely efficient, very fast at 
getting us the information we need to see the 
images, and it’s reliable. It stays up more than 
other systems I’ve used in the past. Having 
worked with other platforms at different 
organizations, I can confidently say this is the 
most efficient system we’ve had. 

But it’s not just the platform — it’s the service.

AGFA provides training experts who work directly 
with our physicians. There are modules available so 
we can learn from experts and better understand 
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the tools. That support makes a real difference in 
how quickly and effectively we can work.

We’ve built a collegial relationship with AGFA. 
When we have issues, they respond right away. 
They’re friendly,helpful, and genuinely care. We’re 
in touch with someone from AGFA on a monthly 
basis. They’re persistent and responsive to our 
needs.

They even worked with us to create a peer 
learning section within the system, allowing us to 
configure it the way we wanted. We were able to 
consolidate applications we previously used from 
other vendors and bring them into the PACS 
system. That digital platform gives us space to 
communicate, learn from each other, and reduce 
mistakes — while also creating learning 
opportunities for technologists. 

That partnership has been incredibly helpful for 
our practice.

That’s life in flow.
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